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Qualification Summary/Career Objective
Quality Assurance or Validation Engineer, developing forward looking testing solutions while interfacing with Project Management on systems requirements, product direction, and compatibility with current and future technology architectures.

QUALIFICATIONS:


· Quality Assurance Concepts and Standards          (IEEE, Intel Standard Policy)

· Defect Analysis, Regression Testing

· Software Development Life Cycle

· Encourages Creativity & Innovation

· Hire/Fire Decision Making

· Project Planning

· General Contracting

· Business-to-Technology translation

· Consultant to product management on future technologies and compatibility of developing products with current and future technologies.

· Develop and Audit Technical Specifications

TECHNICAL SKILLS:

· Extensive PC Hardware

· Windows 2000, XP, NT, 9X, Dos, Linux/BSD, Novell Netware

· Product, Platform, and Compatibility testing

· QA Test Design and Testing Environment Design, Deployment, and Maintenance

· QA Automation Tools (Groons Macroer, Visual Test 6, VBS)

· Testing Databases:  ClearQuest (Rational), BugZilla (Mozilla), PVCS Tracker (Merant), Track Record (Numega)

· Source Control Systems:  Clear Quest (Rational), PVCS Version Manager (Merant), Visual Source Safe (MS)

· Ethernet (Design, Configuration, Implementation, Cabling)

· Network Administration (Security, Monitoring, Diagnostics, Host Configuration, User Administration, Routing, NAT)

· Linux/BSD and Windows Network integration

· HTML, VB Script

· TCP/IP (DHCP, HTTP, DNS, UDP, PPP) 

· DB Construction, Maintenance, and ODBC Integration

Work Experience

	Product Validation Consultant
	Nivo International
	2001


Designed and performed double blind tests on all Nivo’s services and software.  Reported on strong and weak areas and suggested possibilities for improvement.  Performed extensive tests and benchmarking on all software components and web applications.

Secret Shopper:

· Created a project plan and guidelines as well as defining goals and deliverables that met the requirements set by Nivo for the Secret Shopper Project.

· Acted as a Nivo client to test and document the entire range of products and services provided by Nivo.

· Delivered time stamped documentation on every transaction and activity performed during the one month testing period.  Wrote a detailed final analysis report and presented possible solutions for issues uncovered during the tests.

VMWare Proof-of-Concept:


· Built a demo of a VMWare based testing methodology for the executive staff.
· Developed a proof-of-concept plan including a required platforms and software installations matrix.

· Scoped and executed a testing plan to explore the possibility of using VMWare as a distribution and installation method.

Quality Assurance:

· Acted as primary QA Engineer to identify critical failures in the exam delivery engine. Worked with Product Management to assess severity of failures.  Developed a stability plan to resolve critical failures in an expedient manner.

	Quality Assurance Engineer
	Intel
	2000-2001


Created and implemented testing plans for new and existing products.  Set up a suitable testing environment.  Executed test plans, reported results, and tracked progress.
Quality Assurance:

· Designed Master Test Plan and most test cases for Skykomish project.

· Created standard build and imaging process.

· Designed and constructed several mini-test labs.

· Worked with QA Department to construct the Main Computer Lab and Data Center Lab.

· Set up and tested on a variety of platforms, Windows NT, 9x/ME, 2000, Linux, and BSD.

Other Accomplishments:

· Developed the concept of using VMWare to simulate a small Data Center on a single computer.
· Found a previously unidentified base memory anomaly present on most 1U Intel hardware platforms.
	Quality Assurance Engineer
	Franklin Covey
	2000


Created and executed test cases for a rapidly changing Multimedia project with a short time-to-market.
Quality Assurance:

· Quickly created and worked through a barrage of tests focusing on content, functionality, Hardware Abstraction Layer dependencies, and platform incompatibilities.

· Worked with management to identify priority issues and document future features.
Other Accomplishments:

· Identified several potential incompatibilities with various hardware/OS configurations and DirectX.

· Solved audio anomaly with all Quick Time Presentations.

	Quality Assurance Tester II
	Zebra Technologies
	1998-2000


Designed and ran test cases for a wide range of new and pre-existing products.  Worked with engineers to track product progress.  Audited documents and specifications to ensure clarity and validity.
Quality Assurance:

· Executed tests cases and full regression tests, documenting all results.

· Responsible for the maintenance of the QA test lab and Virtual Machines.

· Created and launched performance benchmarking process and compiled research data.

Other Duties:
· Acted as assistant Administrator.

· Acted as primary help-desk technician.

· Managed all server backups.

Education and Other Information

· Novell CNA  (Novell Netware 4.11)

· SQE Quality Tools and Methods training seminar

· ERP Integration and installation training seminar
· Interpersonal Communication training seminar
